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1.0 Introduction

The College of Traditional Chinese Medicine Practitioners and Acupuncturists of Ontario
(CTCMPADOQ) is mandated by the Ontario provincial government to serve the public interest and
to ensure that members of the College provide safe, competent and ethical care to patients.

The CTCMPAO Jurisprudence Course Handbook (November 2019) provides information on the
ethical and legal framework within which TCM Practitioners and Acupuncturists practise in
Ontario. A copy of the handbook can be obtained online at www.ctcmpao.on.ca . The
handbook discusses the concepts of professionalism and self-regulation. The Traditional
Chinese Medicine Act, 2006 is based on these concepts. The handbook looks at how proper
communication with patients and colleagues is basic to professional practice. The handbook
also reviews the various laws that practitioners are most likely to have to deal with in their
practice. The handbook does not cover all of the exceptions and special circumstances that
arise in real life. Specific legal questions or advice about individual circumstances should be
addressed with your lawyer.

The Jurisprudence Course Test (also referred to as Jurisprudence Test) is based on the content
from the Jurisprudence Course Handbook. Successful completion of the Jurisprudence Test is a
requirement for registration with CTCMPAO.

This instructional booklet describes the procedures for attempting the Jurisprudence Test,
specifically for individuals wishing to register with CTCMPAO. For complete and up-to-date
information about the registration requirements, please go to the CTCMPAO website:
www.ctcmpao.on.ca.
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2.0

Overview of the Jurisprudence Test

The Jurisprudence Test is based on the content from the CTCMPAO Jurisprudence Course
Handbook (November 2019). There are three main sections contained in the Jurisprudence
Course Handbook:

0 Professionalism and Self-Regulation;
0 Communication; and
0o Law.

It is strongly recommended that all candidates carefully read and understand the material
contained in the Jurisprudence Course Handbook. Candidates should be aware that if they
do not do so, they will find it very difficult to pass the Jurisprudence Test.

The Jurisprudence Test is an online, proctored test. Online proctored test delivery allows
candidates to take the test from their home or office while being monitored by a proctor via
their computer camera. For more information, please refer to the Online Delivery and
Proctoring section.

The Jurisprudence Test is a multiple-choice test with 30 questions.

Candidates have 90 minutes to answer the 30 multiple-choice questions. There are no
questions that require candidates to create a written response or provide an oral response.

The Jurisprudence Test is an open-book test, which means candidates may reference certain
(but not all) materials during the test. A printed copy of the Jurisprudence Course Handbook
is permitted to be used during the test. Candidates are expected to use their personal printed
paper copy of the Jurisprudence Course Handbook. Candidates may NOT reference the
Jurisprudence Course Handbook electronically during the test.

Although the Jurisprudence Test is an open-book test, there are strict requirements on what
is allowed and what is not allowed during the test. For more information, please read the
Test Security and Confidentiality and Items Permitted during the Test sections carefully so
that you are fully informed of the requirements and restrictions.

The Jurisprudence Test is a secure test. Any act of cheating, disruption to the proceeding of
the test, breaching confidentiality or compromising the test questions or the overall security
of the test may result in termination of participation in the test, invalidation of a test result
and/or other necessary action as decided by the CTCMPAO. It may also be seen as evidence
of unprofessional conduct that might affect your ability to become registered with the
CTCMPAO. For more information, please see the Test Security and Confidentiality section.

The Jurisprudence Test requires the candidate to read and understand English, with or
without the use of supporting dictionaries.

The fee for the Jurisprudence Test is $100.00.

The service provider for the online test is Captus Press Inc. The online proctoring is provided
by Meazure/ProctorU.

If you have questions about the Jurisprudence Test, please direct your inquiries to
registration@ctcmpao.on.ca.
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3.0 Test Rules and Procedures
3.1 Test Security and Confidentiality

Any act of cheating, breach of test confidentiality, disruption to the proceeding of the test,
or compromising the test questions or the overall security of the test may result in
dismissal from a test administration, invalidation of a test result and/or other necessary
action as decided by the CTCMPAO. It may also be seen as evidence of unprofessional
conduct that might affect the candidate’s ability to become registered with the CTCMPAO.

Candidates are strictly prohibited at all times from disclosing to any person or organization,
copying (by electronic or by any other means) and/or publishing any of the Test content.

Candidates are prohibited from engaging in any actions that could undermine the
integrity of the test, including but not limited to the following:

e Communicating, in any manner, with another person other than the test proctor
during the test administration. Candidates are not permitted to talk or receive
assistance from other people during the test. If a third party is detected, the test will
be immediately terminated.

e Having access to or using any electronic, communication or recording device other
than those listed as required for the Test.

e Using any form of translation tool (e.g. translation software or device) during the Test.

e Taking notes.

Candidates will be permitted to take breaks up to five minutes in length to use the
restroom during the test, as necessary. The test clock will continue during breaks. If the
break takes longer than five minutes, the proctor may terminate the test session.

3.2 Identification Requirements

Candidates are required to show the proctor a valid, government issued photo ID, such as a
driver’s licence, passport, Canadian Permanent Resident Card, etc. If acceptable
documentation is not provided to the proctor, the proctor will terminate the test session.

3.3 Additional Items Permitted During the Test
In addition to identification, candidates are permitted to bring the following:
e A printed paper copy of the CTCMPAOQ Jurisprudence Course Handbook.
e A paper copy of unmarked dictionary (e.g., Chinese and English dictionaries)
e Water in a clear, unmarked bottle.

e Any other items are prohibited.
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3.4 Online Delivery and Proctoring

The Jurisprudence Test is an online proctored test.

The test is delivered online through a secure, browser-based platform. Candidates may
access the test through their laptops or desktop computers.

The proctoring is conducted online, where candidates are being monitored by proctors
via computer cameras.

Captus Press Inc. and Meazure/ProctorU facilitate the online proctoring.

Before the test administration, candidates will be asked to consent to audio and video
monitoring and recording of themselves and their location during test delivery. If you
do not wish to be recorded (either by video or audio), then the test cannot proceed.

3.5 Technical Requirements

To complete the online test, candidates will need a laptop or desktop computer with a
camera, microphone and a stable internet connection. Tablets, Google Chromebooks,
and cell phones are not supported.

Candidates must ensure, in advance of the Test, that they have the following minimum
system requirements:

0 A computer with Windows 10 or higher, or macOS 11 or higher.

0 Asteady internet connection with a minimum upload speed of 1Mbps.
Candidates are strongly recommended to take the following steps to ensure they meet
the minimum system requirements:

O Read the “Equipment Requirements” section on ProctorU’s website

0 Install Guardian Browser

0 Test their equipment to make sure the system is compatible with ProctorU

3.6 Test Location Requirements

Candidates must ensure their test environment is quiet, comfortable, and free of
interruptions.

Candidates’ test location/room must include:
0 A desktop or laptop computer with monitor and webcam
0 Acleared desk or tabletop
O Anyitems listed in the Permitted Items section must be within reach
(0]

Adequate lighting (note that the proctor will advise the candidate if the lighting is
sufficient)

No other person can be allowed in the room while the candidate is writing the test.

The test location/room must be clear of paper, notepads and electronic devices (e.g.,
cell phones, tablets, smart watches). Any Bluetooth enabled devices must be disabled.
Any additional monitors must be disabled and turned facing away.

Before the start of the test, the proctor will ask the candidate to provide a 360° view of
the room/location. Any items permitted during the test must be displayed during the
360° room scan (e.g., the Jurisprudence Course Handbook).
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3.7

3.8

Rescheduling/Cancellation of Online Tests

Candidates may reschedule or cancel a confirmed test appointment through their
ProctorU account without extra scheduling charges at least 72 hours before their test
appointment.

The ProctorU Platform offers scheduling features that allow test-takers to schedule an
exam on an “on-demand” basis (usually within 24-72 hours before the selected test time).
Exams scheduled on demand may incur additional fees.

Candidates will be required to reschedule with ProctorU and pay for the proctoring fee
under the following circumstances:

0 They do not start their online tests on time, which is considered a “no-show”; or

0 They do not meet the requirements on the day of the Test and are not authorized
to proceed with the Test.

Accommodation for Special Needs

CTCMPAO will provide reasonable special accommodations for candidates with special
needs, a religious reason that prevents them from writing on the scheduled Test date, or
for other medical situations deemed appropriate by the organization.

If you require accommodation, please complete the Testing Accommodation Application
Form.

4.0 Registering for the Jurisprudence Test

Step 1:

Step 2:

Test Application and Fee Payment

Candidates can submit their Jurisprudence Test application and pay the $100.00 test
fee online through their CTCMPAO Applicant Portal. After the Jurisprudence Test
application is approved, candidates will have six months to complete the Test.

Scheduling the Test Date and Time

Candidates will receive two email notifications within a week after submitting the
test application. The first email from Captus Press Inc. contains their Candidate Code
for accessing the online test. The second email from Meazure/ProctorU invites
candidates to schedule their test. If this is the candidate’s first time writing an exam
with Meazure/ProctorU, they will be asked to set up their account and profile.

The Test is offered seven days a week with a blackout period in early the morning.
After the test has been scheduled, candidates will receive a confirmation email from
Meazure/ProctorU.

CTCMPAO cannot guarantee or reserve an available time for an online proctored
test appointment. We recommend that you schedule your Test as soon as possible.
Test availability is limited, and access will be based on a first-come-first-serve basis.
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5.0 Test Day Procedures

It is strongly recommended that candidates check their equipment before the test is scheduled to
begin. Candidates must ensure that the testing room/location environment meets the
requirements listed under the Test Location Requirements section.

Candidates are also encouraged to view the demonstration video to familiarize themselves with
the test day procedures.

Before the Start of the Test:

e Session Start and Pre-Checks: Candidates should log in to their ProctorU account 2-3
minutes before the appointment and click "Start Session" when the timer reaches zero.
Ensure the Guardian Browser is downloaded, accept the exam guidelines, and complete all
equipment checks.

¢ Identity Verification: Candidates must take a photo of themselves and their valid ID for
verification.

e Proctor Connection and Exam Rules: Candidates will be greeted by their proctor, who will
confirm candidate’s identity, review exam rules, and check any permitted resources. The
proctor will also remotely ensure no unpermitted software is running.

e Room Inspection: Candidates must show their room and desk space to the proctor via
webcam. They may be asked to use a mirror or phone camera to show their monitor and
must keep their cell phone out of reach during the exam.

During the Test:

e Navigation Bar: The left-side navigation bar displays all test questions. Questions will
appear in red if unanswered and in green if answered. Candidates have 90 minutes to
answer the 30 multiple-choice questions.

e Technical Support: Candidates will have access to technical support from Captus Press Inc.
through the support chat icon. They may also contact ProctorU at 1-855-772-8678. The
proctor will continue to monitor candidates throughout the test and will be able to
communicate via audio.

After the Completion of the Test:

e Notify the Proctor: Candidates should inform their proctor through the chat box that they
have finished the exam; the proctor will oversee the submission process.

e Review Answers: Candidates can navigate to the Review page using the navigation bar link
or 'Review' button to check or edit their answers.

o Submit the Test: Candidates must check the checkbox and click "Final Submit" on the
Review page. Should you fail to click "Final Submit", a score of zero will be recorded.
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6.0 Scoring and Standards of the Test
e A candidate is deemed to have successfully completed the test by correctly answering 60%
of the questions.
e All questions are weighed equally and scored as either correct (1 mark) or incorrect (0 marks).

e Candidates are expected to select the best or most suitable answer from the choices
available, based solely on the content that is provided in the Jurisprudence Course
Handbook.

6.1 Results of the Test

e Candidates will be notified of their results (Pass or Fail) by CTCMPAO within two
weeks of completing the test.

e Candidates will not be provided with their final score during the test.

e All tests that have scores below 60% will be re-scored to verify results. After
scores have been verified, the candidate may not appeal the decision.

e The CTCMPAO will notify candidates who do not successfully complete the test on
the next steps needed to complete the Jurisprudence Course requirements.

e Successful Jurisprudence Course Test results are valid for three years.

7.0 Test Questions: Types and Samples

7.1  Types of Questions

There are only multiple-choice questions on the test. Candidates should select the 1
statement that BEST completes a sentence or answers a question based on the
Jurisprudence Course Handbook.

Sample Multiple-Choice Question

1. A TCM practitioner or acupuncturist has been awarded an honorary PhD. Can he or
she place the initials PhD after his or her name on business cards?
a. Yes.
b Yes, if accompanied by “Hon.”
c. No, because it is not an earned degree.
d No, because business cards are used when offering to provide health care
services in Ontario.

Answer: The best answer is B, Yes, if accompanied by “Hon.”

7.2 Preparing for the Test

e The best preparation for the test is to carefully read the Jurisprudence Course
Handbook and to become familiar with the question types by doing the sample Test
questions provided in the Handbook.

e There is no added penalty for incorrect answers. If you are unsure of an answer, it is
best to choose one answer from the available choices as you will not want to leave a
question unanswered.

e Candidates are expected to answer the questions based on the materials contained in
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the Jurisprudence Course Handbook, and not based on personal opinions and
preferences, or references outside of the program materials.

8.0 Contact Information

If candidates have any questions regarding the test application process, policies and procedures,
they should contact CTCMPAO Registration Staff at:

Telephone: 416.238.7359 Toll-free: 1.866.624.8483

Email: registration@ctcmpao.on.ca

If candidates have questions about the technical requirements at any time, they are encouraged to
contact Captus Press Inc. by phone at 1-866-348-7888 or by email to Support@captus.com .

If candidates encounter problems with scheduling or connecting with Meazure/ProctorU,
they should contact Meazure/ProctorU by using their Live Chat feature within their
Meazure/ProctorU Account or telephone, 1-855-772-8678. .
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